Vancouver Coastal Health
520 West 6th Ave.
Vancouver, BC V5Z 4H5

COVID-19 UPDATE – May 20th, 2020
In an effort to keep our community partners connected, we are providing you with regular COVID-19 updates.
Key Updates for May 20th, 2020
For a full list of updates from VCH visit vch.ca
- Update on COVID-19 Cases
- Phase 2 of B.C.’s Restart Plan
- Pandemic pay supports front-line health-care workers
- Canada-U.S. border closure extended
Update on COVID-19 Cases
In yesterday’s daily briefing, Dr. Bonnie Henry, provincial health officer, reported two new cases of COVID-19 in B.C.,
bringing the total number of people who have tested positive to 2,446 since the pandemic began. Of those, 883 have
been in the Vancouver Coastal Health (VCH) region. The number of people in hospitals throughout B.C. sits at 45,
including 12 people in critical care, and 1,975 people are considered fully recovered. There are still 19 active
outbreaks in long-term care, assisted living, and acute care throughout B.C. One more person has died in the VCH
region; we offer our condolences to their family, friends and caregivers, as well as to everyone who has lost their
loved ones during the COVID-19 pandemic.
Phase 2 of B.C.’s Restart Plan
Yesterday marked the beginning of Phase 2 of B.C.’s Restart Plan. In this phase, people are asked to stay close to
home and avoid any travel between communities that is not essential. Sectors that can now reopen under enhanced
protocols include:
 Restoration of health services
 Re-scheduling elective surgery
 Medically related services:
 Dentistry, physiotherapy, registered massage therapy, and chiropractors
 Physical therapy, speech therapy, and similar services
 Retail sector
 Hair salons, barbers, and other personal service establishments
 In-person counselling
 Restaurants, cafes, and pubs (with sufficient distancing measures)
 Museums, art galleries, and libraries
 Office-based worksites
 Recreation and sports
 Parks, beaches, and outdoor spaces
 Child care
Pandemic pay supports front-line health-care workers
Carole James, Minister of Finance, announced yesterday that health and social service workers delivering in-person,
front-line care to some of B.C.’s most vulnerable people will receive a financial boost through temporary COVID-19
pandemic pay. More than 250,000 eligible front-line workers will receive temporary pandemic pay, a lump-sum
payment of about $4 per hour for a 16-week period, starting on March 15, 2020. Eligible workers will receive the
payment directly through their employer and do not need to apply.
Canada-U.S. border closure extended
Also yesterday, Prime Minister Justin Trudeau announced an extension of the mutual ban on non-essential crossborder travel until June 21. The agreement, which prohibits non-essential travel while permitting trade shipments,
commerce and essential workers to continue to move in both directions, was first reached in mid-March and
extended for 30 days last month.
Key Messages to Share
- Practice physical distancing if you have to go out
- If you think you have COVID-19 take the self-assessment here: covid19.thrive.health
- Self-isolate at home for 10 days if you have COVID-19 symptoms
- Find helpful posters, handouts and other resources about COVID-19 here.

